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Q+A

FREQUENTLY ASKED QUESTIONS

WHY STANLEY ISLAND?

Well, firstly, we are the only privately

owned Island in South Africa.

Secondly, we are situated on the

Garden Route (five minutes away from
Plettenberg Bay) and close enough fto all
the tourist hotspots including the Garden
SANSA,

Birds of Eden, Keurbooms Strand to name

Wine route, Monkeyland, Jukani,

a few.

Thirdly, our rooms are authentically
designed and unique with a whole lot of
history.

+ Lastly, if this does not persuade you
- well we have a dazzle of zebras that

roam the island.

HOW DO WE DO OUR RACK +
STO RATES?

We follow constant trends and therefore
our RACK rates change consistently. Pleft
is extremely seasonal and even by saying
frends in
10% STO

Rate on our current RACK rates which can

that we are seeing changing

tourism. Therefore, we focus on

be found on our website.

DO YOU SERVE MEALS?

Yes, we do have restaurant on site. We
also do provide breakfasts. We can
provide a setf rate for breakfasts to be

included in the price.

ISTHEREROOMFORINCREASE
IN STO RATES?

Yes, the more business an agent provides
fo us, the better the STO rate will be (up
fo 15%).

month period to 12 month period.

This will be determined on a six

WHEN IS YOUR HIGH SEASON?

December is generally our local high
season.
Qur

September

starts from

We

foreign fourism season
find our

their

and ends April.

foreign friends are either on way
fo Addo Elephant Park or using Plett and
last destination on

they head back

Tsitsikamma as their
the Garden
towards the Ré62.

Route as

CHILD FRIENDLY?

Yes, Stanley Island is very child friendly.
We have a playground area. As well as a
pool area.

fravel cots

We also provide and baby

chairs upon request (free of charge).
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ELEGIA LODGE

Elegia is the furtherest house. This house

consists of four deluxe units (each room has

been designed to sleep two).

e This is the only house where all the

bathrooms include a shower and bath.
e The +two wupstairs units (Room 3 + 4)
bathrooms are open planned (some guests
are not comfortable with this)
units have

e The downstairs (Room 1 + 2)

queen sized beds.

RUNWAY

ELEGIA

SHOREA

ISLAND BEACH BAR

SHOREA LODGE

This is the first house. It has two family units

that sleep four each. The rooms are seperated

by a lounge and kifchen area.

e All rooms have their own private access to
their bedrooms.

e This is situated closest to your venues.

mattiresses can be

. Room 2 + Room 4

seperated into single beds.

ACACIA LODGE

Acacia is the middle lodge. This house has a

two deluxe units (sleeps 2) that are downstairs

(Room 1+2) and a family unit (sleeps 4) upstairs

(Room 3). The upstairs rooms are seperated by

a lounge and kitfchen area.

o Upstairs bedrooms have open planned
bathrooms.

e The one room upstairs can be split into two
single beds.

e The downstairsrooms (Room 1+2) matfresses

can be split into two single beds.
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OVERVIEW

DOWNSTAIRS (2 ROOMS, SLEEPS 4)

Two interleading en-suite bedrooms, a centfral open plan kitchen, lounge with countertop
dining and outdoor patio with braai (barbeque) facilities. This unit has one bedroom with a

king size bed and the other room has two single bedrooms.
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2 Singles | 1 King Size: 120 m2

SHOREA | ROOM 1 SHOREA | ROOM 2

1 King | En-suife 2 Singles | En-suite

SHOREA | ROOM 1 + 2
LIVING SPACE



OVERVIEW

UPSTAIRS (2 ROOMS, SLEEPS 4)

Two interleading en-suite bedrooms, a central open plan kitchen, lounge with countertop
dining and outdoor patio with braai (barbeque) facilities. This unit has one bedroom with a

king size bed and the other room has two single bedrooms.
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2 Singles | 1 King Size: 120 m2

SHOREA | ROOM 3 SHOREA | ROOM 4

1 King | En-suite 2 Singles | En-suitfe

SHOREA | ROOM 3 + 4
LIVING SPACE






OVERVIEW

ROOM 1 | SLEEPS 2

The Deluxe self-catering have kingsize en-suite bedroom with shower. Fully equipped kifchen
with open plan lounge and outdoor balcony overlooking the island.
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1 King (can be slpifin 2 Singles)

OVERVIEW

ROOM 2 | SLEEPS 2

The Deluxe self-catering have kingsize en-suite bedroom with shower. Fully equipped kitchen
with open plan lounge and outdoor balcony overlooking the island.
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1 King (can be slpit in 2 Singles)




OVERVIEW

ROOM 3(2 ROOMS, SLEEPS 4)

Two interleading en-suite bedrooms, a central open plan kitchen, lounge with countertop
dining and outdoor patio with braai (barbeque) facilities. This unit has one bedroom with a
queensize bed and the other room has two single bedrooms. So if you happy to share one room

this is possible to sleep four.
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ACACIA | ROOM 3.1 ACACIA | ROOM 3.2
2 Singles | En-suite 1 King | En-suite
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ACACIA| ROOM 3
LIVING SPACE






OVERVIEW

ROOM 1

The Deluxe self-catering have kingsize en-suite bedrooms with free-standing bath and shower.
Fully equipped kitchen with open plan lounge and outdoor balcony overlooking the zebra
waterhole.
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OVERVIEW

ROOM?2

The Deluxe self-cafering have kingsize en-suife bedrooms with free-standing bath and shower.

Fully equipped kitchen with open plan lounge and outdoor balcony overlooking the zebra

waterhole.
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OVERVIEW

ROOM 3

The Deluxe self-catering have kingsize en-suite bedrooms with free-standing bath and shower.
Fully equipped kitchen with open plan lounge and outdoor balcony overlooking the zebra
waterhole.
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OVERVIEW
ROOM 4
The Deluxe self-catering have kingsize en-suite bedrooms with free-standing bath and shower.

Fully equipped kitchen with open plan lounge and outdoor balcony overlooking the zebra

waterhole.

w

= % o®m R




INDEMNITY FORM
All of our guests are expected to sign an indemnity form as Stanley Island is considered a

Nature Reserve and we do have wild animals.

O -3 YEARS OLD - FREE OF CHARGE
We do provide an travel cots which we do not charge for. Please ensure to inquire prior arrival

to secure cot.

3 - 16 YEARS OLD - R250 PER NIGHT

We can provide one additional bed for deluxe units and family unit if required.




CANCELLA

oy




No extra guests are to sleep over unless prior arrangements have been made with management.

Exfra guests will be charged accordingly.

All of our suites are non-smoking areas. There are designated smoking areas outside of the

suites.

Stanley Island is home to different wildlife. NO PETS are allowed on the premise.

No noise will be tolerated after 21h30 - please consider other guests and neighbours when

departing Stanley Island premises.

Should friends be visiting resident guests, the friends must leave the guesthouse premises at

the latest by 21h30.

Pool and braai areas are for the exclusive use of the resident guests unless booked in advance

by management.

50% deposit is required to secure your booking.

Online electronic payments are the preferred methods of payment. Credit card facilities are

available and arrangements prior arrival can be made.

While every reasonable precaution has been taken to ensure the safety of our guests and
their possessions, the owners and management of this establishment and their agents are not

responsible for any damage, injury or loss sustained whatsoever.

Stanley Island is self-catering accommodation. Each unit is serviced atf least once every two

days. If you require the unit to be serviced every day an additional fee will be requested.

The balance owing, and all other charges incurred during your stay are to be settled on the

day BEFORE departure.

Please note that we deem you to have accepted our Terms and Conditions once we receive

your deposit.



Welcome to Stanley Island! Prior arrival, please ensure the indemnity form is completed.

l understand that Stanley Island will not be held responsible for any injuries occurred during my

stay on and off the island.

| accept full responsibility for the environment and the wildlife and authorise payment for

losses or damage incurred during my stay.

| accept full responsibility for the contents of the unit, including and not limited foo breakages,

and staining of linen and authorise payment for losses or damage incurred during my stay.

I, hereby undersigned, declare the above information to be correct and | hereby bind myself

in terms of Stanley Island rules.

Should Stanley Island suffer loss or damage as a result of an act or omission by a guest or a
guest’'s visitor, the guest remains liable for full compensation for the key and will be incurred

and will be billed accordingly.



CANCELLATION POLICY.

OUT OF SEASON POLICY (01 MAY - 30 NOVEMBER)

The guest can cancel free of charge until 5 days before arrival.

The guest will be charged the total price of the reservation if they cancel in the 5 days before

arrival.

Guests can request changes for their booking 3 days or more before their check-in.

SEASON POLICY (01 DECEMBER - 30 APRIL)

100% of paid prepayments refundable when cancelled 30 days before arrival or earlier.
50% of paid prepayments refundable when cancelled 14 days before arrival or earlier.
25% of paid prepayments refundable when cancelled 7 days before arrival or earlier.

0% refundable if cancelled after.

PAYMENT POLICY.

To guarantee your accommodation we require a deposit payment of 50%.
Full amount for accommodation to be seftled upon arrival.

Any additional services or ammenities need to be settled upon departure.






A luxury hideout created for daring souls who play by their own sef of rules. Stowaway restaurant
concept targets discerning individuals who constantly pursue a betfer time than the last.
Stowaway is set to provide unforgettable all-day upbeat experiences, previously unavailable

in Plettenberg Bay.

A simplistic menu to deliver high quality dining experience in a fun and casual manner.

Interactive capes and sharing sides decentralise dining and increase intfra-guest experience.

A menu designed tfo be unusual. Leaning on the island’'s natural forest for inspiration, the bar
delivers a mysterious botanical selection of cocktail drinks. Inside the jungle of all the islands

lay mystery, ours are shaken with ice.

PLEASE INQUIRE FOR OUR SEASONAL MENU.






menu.

OUR BREAKFAST CLUB

summer lovin’
Choc Smoothie Bowl

Searching for something berry good?2 Look no further.

Cacao Maca | Oat Milk | Banana | Homemade Peanut Butter |
Homemade Granola | Berries

vegan

95.00

bergvliet special

The Original Farmhouse Breakfast

On holiday2 Why not.

2 Eggs | Toast | Pork Sausages| Bacon | Mushrooms |
Tomatoes

scromb\ed or fried ‘ add extra:  bacon R25.00  egg R9.00

95.00

avo smash

Avo on Toast

You had me at avocado.
Avo | Homemade Roosterkoek | Chilli | Pepper | Lime

veg bacon R25.00 R9.00

‘ add extra: egg

75.00

egg canoe

Egg in a nest with a local twist

Something light | A Stanley Island speciality

Egg baked in a roosterkoek with cream cheese, biltong & local

cheese
add an exira canoe:  R35.00

bacon  R25.00

55.00

add extra:

juices

Orange Juice

Freshly Squeezed Orange Juice | 250 ml 35.00
fgg ginger shot +R10.00

SUBJECT TO AVAILABILITY & ELECTRICITY | LOADSHEDDING
Refresher Juice

Apple | Lemon | Ginger 45.00
SUBJECT TO AVAILABILITY & ELECTRICITY | LOADSHEDDING
Homemade Lemonade

Made with a secret family recipe 25.00

SUBJECT TO AVAILABILITY

hot beverages

Filter coffee

Locally sourced filtered coffee with milk

() almond milk  +R10.00 ‘ # oat milk 20.00
7 ) +RI10.00
Tea Choices
Rooibos | English | Green | Chamomile 20.00
@ mik  +R5.00 | @ almond or oat milk
+R10.00

breakfast | 07:30 - 10:30

ALL MEAL OPTIONS ARE SUBJECT TO AVAILABILITY & ELECTRICITY | LOADSHEDDING

book | in advance







boat day.

SUNDOWNERS? OR A DAY TUBING AND
LOUNGING UP THE RIVER - WE'VE GOT YOU
SORTED!

*Seasonal - please check with the Stanley Island Team.

We have got you covered! And we do it in style. Take a
trip up in our ski boat. Enjoy either a beautiful sundowners

or a morning up the famous Keurbooms River.

We offer two packages which includes your own skipper,

drinks and some snacks.

sundowner.

cruise

Down the river.
2 hour cruise

Book the boat with your skipper who will take you down the river towards Bird Island
where you can stop off and have a few drinks overlooking Plettenberg Bay or take a
walk up the beach.

This package includes:

£ Skipper (driver) | @ Lightly Salted Chipsx2 | D Water x 3 | ) Beersx 6
Add ons
Check our:

Kitchen stock up list ‘ & Picnic basket ‘ @ Island Beach Bar

What to bring
We reccommend the following items:

m jacket or something warm sunscreen £ costume %5 camera

7 hat (@ extra snacks 5 extra drinks £ towels



boat frip.

Up the river.
half a day

Book the boat with your skipper who will take you up Keurbooms river for and explore
turtle creek. We will supply a tube for the adverturious. As well as a stop off at one of the
sand banks for some drinks, sun tanning and swimming.

This package includes:

£ beersx 12 ‘ @ tube

& skipper (driver) | & picnic basket

Add ons
Check our:

ES

Kitchen stock up list @ Island Beach Bar

cruise

What to bring
We reccommend the following items:

gf costume 7 camera

@ jacket or something warm @ sunscreen

22 hat

@ extra snacks g extra drinks £ towels




yoga.

flow and practice

ENJOY A SIXTY MINUTE FLOW WITH YOUR FRIENDS, FAMILY OR
YOUR OWN PRIVATE FLOW - RIGHT HERE ON STANLEY ISLAND.

We offer various private classes here on the Island. We also host retreats which you

can find on our website page.

1-ON-1 CLASS GROUP CLASS | 3 - 6 PAX
1 hour session 1 hour session

Enjoy a private yoga flow that integrates your personal needs  Searching for a fun family, friend or group activity.

with breathe and movement. Our instructor incoperates

different styles of yoga - alongside functional and dynamic
strefching and movement.

COUPLE CLASS | 2 PAX

1 hour session

Looking to bring someone along to your practice. Enjoy
a private yoga flow with a close friend, loved one or family
member.



pienic:s:

CAN’T GET MORE INSTA-
 WORTHY. THAN THIS SETUP.

't want fo have a picnic on their




Pick a basket menu. Let the team know

(especially when). We will drop off your

HOW DOES |-|- WORKe basket (fully kitted with a blanket and

all). Explore the Island and find some
of our hidden gems and make some

memories. Don't forget to tag us!”

picnic basket.
Our basket comes packed with goodies

Each picnic basket comes with a selection of snacks. Best catered for two. Majority of
the items packed in small glass jars (120 ml).

We ask to please return our basket, blanket and jars.
| (@ Camembert cheese | 4y Olives | Biltong | #% Koeksisters

Fig Preservatives | ' ; Mixed Nuts | Lightly Salted Chips | D Water

add ons.
Wine not go all out!

Sauvignon Blanc Wine Prosecco
Diemersdal Estate Da Luca
This vibrant, classically styled Sauvignon Blanc presents a brilliant lemon- Da Luca Prosecco is a fresh, zingy sparkling wine — peach and apricot

lime colour. The nose is complex with an array of tropical fruit, ripe figs aromas, with a touch of sweetness and a crisp finish. Very good quality

and gooseberries. and strong concentration of fruit.






ENJOY A MASSAGE ON STANEY ISLAND.

MASSAGES WlTH CAlRE CHOOSE BETWEEN SWEDISH, HOT STONE

OR SPORTS MASSAGE.

We have partnered up with Claire Kula and her team to bring a selection of massage
packages to the Island to ensure you get the full experience of the tranquility of the island.
Claire, a fellow femme entrepreneur, born raised in in Plett's Kwanokuthula, specialises
in massage therapy. She saw a niche gap in the market toppled with her experience
created the mobile massage spa. We hope to support her and her team by providing an
opportunity for guests to get the holistic experience that they will never forget and, with

Claire’s special touch, a luxurious experience is promised.



ENTERPRISE INFO

ENTERPRISE NAME

TRANSLANDIA BELEGGINGS T/A STANLEY
ISLAND

ENTERPRISE TYPE

CLOSE CORPORATION

BANK DETAILS

BANK: STANDARD BANK
ACCOUNT NAME: STANLEY ISLAND

ACCOUNT NUMBER: 282 024 743

REGISTRATION NUMBER

1987 / 010540 / 23

VAT NUMBER

4390236547

STAMLEY ISLAND
FLETTEMEEEG BAT

stanlayisland.com
= Info@stanlayisland.com
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